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Section 1: VINELink User Accounts
VINELINK User Accounts Overview

In most states, creating a VINELink User Account is not required to search for
important offender, defendant, or service provider information, or for registering for
notification of updates to offender and court case statuses.

However, creating an account is free, confidential, and gives access to additional
features. The chart below outlines some of the key differences between accessing
VINELink with an account and without an account.

With Without

VINELINK Feature Account Account

Search for an Offender/Defendant

Find a Service Provider

Look Up My Registrations

Follow the | Need Guidance Feature

View Tutorials, Helpful Links, Downloads, and News

Get Notified

QOO

Get Notified In-App

Add to Offender/Defendant to Watch List

Save Service Provider to VINELink Account

Manage My Registrations in One Place

APPRISS”
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How to Create a VINELink Account

1. Access VINELink via the web at www.vinelink.com or via our free mobile application.
Select your State to get started.

@ Vl N Ea English v 24/7 Help: 18562777477 QUICKEXIT &)

WHAT 15 VINE? WHY REGISTER WAYS TO ACCESS SERVICE PROVIDERS TESTIMONIALS REGISTER NOW

Empowered by information

VINE is the nation's most reliable and confidential source for updated custody status
and criminal case information. Register and stay informed.

Select state to get started -

»

Alabama []
Alaska

Arizona L]
Arkansas

California

Colorado L]

2. On your state's landing page, select “Create Account” from the menu in the header.

®V|NE' NewinVINE® English v  Help v  QUICKEXIT 8]

e MAINE ME ¥ SEARCH ALERTS MY INFO | SIGNIN ‘ | CREATE ACCOUNT ‘
WELCOME TO MAINE VINE )

How can we help you today?

Ei fident

; _ APPRISS’
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3. On the Create Account form, you will first need to identify your Username and
Password.

e Your unique username must be a minimum of 4 characters and cannot
contain: % = 1.

e Your password must include 8 or more characters, a number, a capital
letter and a lower case letter.

SIGN IN CREATE ACCOUNT

Create a confidential account to utilize all the features of
VINE.

Username ©)

Minimum of 4 characters, must not contain: % =!

Password

Must include 8 or more characters, a number, a capital & lower case letter

Re-enter password

Verify Account -

4, Next, you will select how you would like to verify your account. You can choose to
verify your account by email or text message. You will then be prompted to enter either
your email address or phone number based on your selection.

Re-enter password

Verify Account -

Email

Text message

; _ APPRISS”
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5. Once the required fields are complete, select "Create Account.”
X

SIGN IN CREATE ACCOUNT

Create a confidential account to utilize all the features of
VINE.

Usemame
vinelinktutoria

Password

Must include B or mere characters, 2 number, 2 capital & lower case letter

Re-enter password

Verify Account

Email

Email address
learning@appriss.com

Re-enter emai
learning(@appriss.com

CREATE ACCOUNT

6. To finalize your account creation, you will be asked to verify your account by entering
the verification code delivered to you by text or email.

e |f you did not receive the code via the method you selected, select “Send Me A
New Code" to re-enter your information or select a new method for code
delivery.

e You may also select "Skip and Verify Later,” though you will not have access to
all VINELink Account features until your account is verified.

After entering your verification code, select “Verify" to finish verifying and creating your
account.

; _ APPRISS’
How to Create a VINELink Account — p. 6 INSIGHTS

Appriss Inc. Confidential



& VINE

Verify Account

The code was emailed to learning@appriss.com

VERIFY

SEND ME A NEW CODE

SKIP AND VERIFY LATER

7. Welcome to VINE! You will now be logged in to your account and taken to your
state's landing page.

To confirm you are logged in to your account, you will see your username displayed in
the header menu.

@VINE NewinVINE' English v  Help v  QUICKEXIT 8)

e MAINE ME ~ Ct MY INFO

WELCOME TO MAINE VINE

How can we help you today?

; _ APPRISS’
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How to Sign in to a VINELink Account

1. Access VINELink via the web at www.vinelink.com or via our free mobile application.
Select your State to get started.

@ VI N E ® English »  24/7 Help: 1-866-277-7477 QUICKEXIT 3]

WHAT IS VINE? WHY REGISTER WAYS TO ACCESS SERVICE PROVIDERS TESTIMONIALS REGISTER NOW

VINE

Empowered by information

VINE is the nation's most reliable and confidential source for updated custody status
and criminal case information. Register and stay informed.

Select state to get started -

~

Alabama L]
Alaska

Arizona L]
Arkansas

California

Colorado L]

2. On your state's landing page, select “Sign In” from the menu in the header.

@ VI N E' New in VINE® English v Help v QUICK EXIT 3]

e MAINE ME ¥ SEARCH ALERTS MY INFO CREATE ACCOUNT
It e |

WELCOME TO MAINE VINE

How can we help you today?

APPRISS”
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3. On the Sign In form, you will need to enter your unique Username and Password.

SIGN IN CREATE ACCOUNT

Sign in to your account to utilize all the features of VINE.

Username
vinelinktutorial

Password

Forgot username Forgot password

4, Once you have entered your account credentials, click “Sign In."

SIGN IN CREATE ACCOUNT

Sign in to your account to utilize all the features of VINE.

Username
vinelinktutorial

Password

SIGN IN

Forgot username Forgot password

s : _ APPRISS’
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5. Welcome to VINE! You are now logged in and will be directed to your account landing
page. Note that your username will display in the header menu to confirm you are
logged in to VINELink.

To access more details about your account, select the downward arrow next to your
username.

®V|NE“ NewinVINE® English v  Help~  QUICKEXIT )

© MANE  ME ~ SEARCH ALERTS

WELCOME TO MAINE VINE

How can we help you today?

VINE is a free, ) € tatus and

6. From your account dropdown menu, you can access your Registrations, Watch List,
Saved Service Providers, and Account Settings.

e Your account settings allow you to view your account information, update your
password, and manage your four-digit Personal Identification Number (PIN) for
notifications.

To exit your account, simply click “Sign Out."
@V|NE NewinVINE® English v  Help~  QUICKEXIT 5

e MAINE ME ¥ SEARCH ALERTS MY INFO

WELCOME E VINE Registrations

HOW can We help you tOdaY? Saved service providers

Sign out

f ; _ APPRISS’
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How to Recover My VINELink Account Username

1. For those states that allow the creation of a VINELink account, there is a quick way
to recover your username in the event it has been forgotten. First, click "Sign In" at the
top of the screen.

@V'NE. New in VINE English v Help v QUICK EXIT 3]

e MAINE ME ~ SEARCH ALERTS MY INFO é CREATE ACCOUNT

WELCOME TO MAINE VINE

How can we help you today?

2. On the sign in screen, click "Forgot username.”

X
SIGN IN CREATE ACCOUNT
Sign in to your account to utilize all the features of VINE.
Username ©)
Password
Forgot username Forgot password

3. On the following screen, you can choose to recover your username by email or text
message. In this example, we will select “Email.”

APPRISS”
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Forgot Username

You can recover your username by email or text message.

Select v

Email

Text Message

4, Enter your email address and then select “Recover username"” to continue.

Forgot Username

You can recover your username by email or text message.

Select
Email

Email Address
learning@appriss.com

RECOVER USERNAME

Return to sign in

Need help?

APPRISS”
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5. Username recovery complete! Your username will be sent via email or text
message and may take a few moments before it arrives.

Username Recovery Complete

Your username will be sent via email or text message and
may take a few moments before it arrives.

Return to signin

Need help?

6. Below is an example of an email notification. Note that the email or text
notification will include a link to allow you to return to the sign in process or to
direct you to our support page for further assistance.

Username Recovery
You recently requested your username to sign in to VINELink. The following username(s) are associated with this email address.

Username(s): vinedemo

Return to login: https://click.pstmrk.it/2tsm/
Need help? https://click.pstmrk.it/2tsm/

7. To return to the login screen, you may either follow the link in the username
recovery notification or select either “"Return to sign in” or “Sign In" from the
username recovery complete screen.

@VIN E0 New in VINE English Help ~ QUICK EXIT 3]

@ MAINE ME ~ SEARCH ALERTS MY INFO ‘ SIGN IN ‘

Username Recovery Complete

Your username will be sent via email or text message and
may take a few moments before it arrives.

Return to signin

Need help?

APPRISS”
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How to Reset My VINELink Account Password

1. For those states that allow the creation of a VINELink account, there is a quick way
to recover your password in the event it has been forgotten. First, click *Sign In" at the
top of the screen.

Q VINE NewinVINE  Engish ~  Help = | QUICKEXT 3

© MaNE  ME ~ SEARCH ALERTS MY INFO ﬁ CREATE ACCOUNT

WELCOME TO MAINE VINE

How can we help you today?

identia

2. On the sign in screen, click "Forgot password.”

X
SIGN IN CREATE ACCOUNT
Sign in to your account to utilize all the features of VINE.
Username ©)
Password
Forgot username Forgot password
How to Reset My VINELink Account Password - p. 14 APPRISS’
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3. On the following screen, you will be asked to enter your username so we can look up
your account. Note that if you have forgotten your username, you may also select
"Forgot username" to recover it.

Forgot password

Please provide a username so we can look up your
account.

Username

NEXT

Return to signin
Forgot username

4, Enter your username and then click *Next."

Forgot password

Please provide a username so we can look up your
account.

Username
vinedemo

NEXT

Return to signin
Forgot username

; _ APPRISS”
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5. On the following screen, you will see a list of any email addresses and phone
numbers associated with the account. Please select one to reset the password.

In this example, we will choose our email address. Click "Continue” to reset your
password.

Note: By selecting "This is not my information,” you will be taken back a screen
to re-enter your username.

Username vinedemo

The following email addresses and phone numbers are
associated with your account. Please select one to use to
reset your password.

[F**+x*@appriss.com @

***_***_“I 809 O

CONTINUE

THIS IS NOT MY INFORMATION

6. Your password has been reset! You will receive a reset password link to the
email address or phone number you selected. It may take a few minutes for the
message to arrive. The password reset link is valid for 1 hour.

If you don't receive the message, click "l didn't receive a message"” to try another
delivery address.

We will send a reset password link to the
email address or phone number you
selected.

It may take a few minutes for the message to arrive.

I DIDN'T RECEIVE A MESSAGE

; _ APPRISS”
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7. An example of the email notification is included below. Follow the link in the
notification to reset your VINELink account password.

Sep 02, 2020

We received a request to reset the password for your VINELink account. Follow the link below to reset your password.

https://click.pstmrk.it/2tsm/

This password reset link is valid for 1 hour.

If you did not request a password reset, please ignore this email.
Thank you,

The VINE Service

8. After following the reset password link, you will be asked to create a new
password for your VINELink account.

Passwords must include 8 or more characters, a number, a capital letter, and a
lowercase letter.

Please enter a new password for your
VINELink account

New Password*

Must include 8 or more characters, a number, a capital and lower case letter.

Re-enter New Password*

; _ APPRISS’
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9. Enter your new password, confirm the password by re-entering, and then click
"Update.”

Please enter a new password for your
VINELink account

Must include 8 or more characters, a number, a capital and lower case letter.

Re-enter New Password*

UPDATE

10. Successful update! A message will display confirming your password has
been successfully updated. You will now be able to log in using your new
password.

Click "Close" to return to the Sign In screen and complete the login process.

Successful Update

Your password has been successfully updated. Please log in.

CLOSE

; _ APPRISS’
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Section 2: Offender Information
How to Search for an Offender in VINELink

1. Access VINELink via the web at www.vinelink.com or via our free mobile application.
Select your State to get started.

QVINE

WHAT 15 VINE? WHY REGISTER WAYS TO ACCESS SERVICE PROVIDERS TESTIMONIALS REGISTER NOW

QUICK EXIT 3]

Empowered by information

VINE is the nation's most reliable and confidential source for updated custody status
and criminal case information. Register and stay informed.

Select state to get started -

»

Alabama []
Alaska

Arizona L]
Arkansas

California

Colorado L]

2. To search for an offender, choose "“Search for Someone.”

@VlNE’ New in VINE English ~ Help QUICK EXIT 5]

@ MAINE ME ~ SEARCH ALERTS MY INFO | SIGN IN ‘ ‘ CREATE ACCOUNT
WELCOME TO MAINE VINE

How can we help you today?

Vi onfi
Criming

SEARCH FOR
SOMEONE

; Nl APPRISS’
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3. In this example, the search criteria will default to “I'm searching for An

offender/defendant.” To continue your search, enter the offender’'s Name or ID

Number. We will search by Name.

Search

I'm searching for An offender/defendant ~

located in Maine v

whose Select v s

Name

ID Number

NOTE: For those states that do not provide court information in VINE, the “I'm

searching for"” field will default to only “An offender.”

4. For best search results, enter the full first and last name. If the exact name is
unknown or does not return results, select "Partial Name" and enter at least the first 2

characters of the last name to include more potential matches.

To include any photos that may have been provided by an agency in your search results,

choose "Display offender photos in search results (if available).”

Search

I'm searching for An offender/defendant ~

located in Maine v

whose Name v s

First Name (optional) Last Name

JACK SMITH

Enter at least 2 characters Enter at least 2 characters

For best search results, enter the full first and last name. If the exact name

is unknown or does not return results, select ‘Partial Name’ and enter at
least the first 2 characters of the last name, 1o include more potential
matches.

Partial Name ©
Display offender photos in search results (if available)

™

reCAPTCHA
Privacy - Terms

I'm not a robot

How to Search for an Offender in VINELink - p. 20
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5. For those users who have not created or signed into a VINELink account, a CAPTCHA
will need to be solved to continue with the search. Check the box next to “I'm not a
robot” to generate the CAPTCHA. (The CAPTCHA will vary each time.)

Solve the CAPTCHA by selecting the appropriate images and clicking “Verify."

Partial Name ©) traffic lights.

Display offender photos in search results (if available)

N

r

I'm not a robot o
1eCAPTCHA
Privacy - Terms
SEARCH

Partial Name @

Display offender photes in search results (if available)

1
I'm not a robot a4
reCAPTCHA
Privacy - Terms.

6. After verifying the CAPTCHA, click "Search” to continue.

Partial Name )

Display offender photos in search results (if available)

4
I'm not a robot "
reCAPTCHA
Privacy - Terms
SEARCH
Search
I'm searching for An offender/defendant —
located in Maine ~
™
\/ I'm not a robot RSN
reCAPTCHA
Prvacy - Terma
How to Search for an Offender in VINELink - p. 21 APPRISS
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7. Select the offender from the search results. Click on Record Details to view custody
details. The Record Details will list identifying information for the offender, including
the offender’'s name, age, gender, and race (where provided).

JACK RYAN SMITH

Custody Record

JACK RYAN SMITH Age 52
Custody Record Gender Male
Race White
Age 52
Gender Male
Race White You are not signed up for notifications

ME: Demo Agency 1
1D Number 434343 GET NOTIFIED
Custody Status Out of Custody

Custody Detail General Release
Ethnicity Hispanic

RECORD DETAILS GET NOTIFIED Date of Birth Jan 11,1967
ID Number 434343

Custody Status Date May 30, 2019 09:50 AM EDT
Custody Status In Custody
Custody Detail Demo Agency 2

Didn't find the right person? Search again. Book Date Jan 16, 2018 06:16 AM EST

LOCATION

First Name Last Name Maine - Demo Agency 2
456 Demo Lane

Maine City, ME 40223
(502) 561-8463

Looking for additional information?
REPORTING AGENCY
Demo Agency 1
789 Demo Lane
Maine City, ME 40245
(502) 561-8463

; Nl APPRISS’
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How to Get Notified of Offender Custody Status Changes in VINELink

11. Choose the offender from the search result(s). Click "Get Notified” to register to
receive VINE custody status notifications on the offender.

JACK RYAN SMITH

Custody Record

Age 53
Gender Male
Race White

ME: Demo Agency 1

ID Number 434343

Custody Status In Custody
Custody Detail Demo Agency 2

RECORD DETAILS GET NOTIFIED

2. Click "Add" to select your Notification Methods.

JACK RYAN SMITH

Custody Record
Age 53

Gender Male
Race White

You are not signed up for notifications

RECORD DETAILS GET NOTIFIED

Notification Methods ADD

Select ‘Add' to register for notifications

How to Get Notified of Offender Custody Status Changes in VINELink - p. 23 ﬁ\lglw,GR&—: TSS"'-'
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3. You will be taken to the registration workflow. Note the ability to signin or create a
VINELink account at the top of the registration menu.

Register to get notifications for:

JACK RYAN SMITH (ID Number: 434343)

Sign in or create an account to keep track of your
registrations in one place.

4, Under Notification Methods, select how you wish to be notified of any changes in this
record. VINE notifications can be delivered by email, text message (SMS), phone call, or
teletypewriter (TTY).

NOTE: For those who have created or signed in to a VINELink account, you will also see
an option to have notifications delivered in-app.

For this example, | will select “Phone Call."

A 1. Notification Methods

Email

B Text Message (SMS)

O] 0|0

Y. Phone Call

D ‘: Teletypewriter (TTY)

How to Get Notified of Offender Custody Status Changes in VINELink — p. 24 #\IZTGR&—: TSSS
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5. Enter the Phone Number at which you would like to receive the notification and
choose your preferred language for the notification. If you would like to register
additional phone numbers (such as family members, friends, or other important
contacts), click +Add Another. You may register as many notification methods as you
wish.

Once you have entered the notification methods, select Next: PIN.

A 1. Notification Methods

How should we notify you when there is a change in this

We recommend adding at least 2 different methods.

recorgy

For example, an email and a text message

D Email

[[] B TextMessage (SMS)

%, Phone Call

Phone Number

(502) 815-5887

Preferred language*

English

*Required

® ADD ANOTHER

[ % Teletypewriter (TTY)

‘ NEXT: PIN ‘

6. Enter a 4-digit Personal Identification Number (PIN). Choose a PIN that you will
remember. You may be asked to enter your PIN to confirm you received a notification
or to modify notifications in the future.

8 2PN

a PIN th

How to Get Notified of Offender Custody Status Changes in VINELink — p. 25 #\IZTGR&—: TSSS
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7. Click "Complete Registration” to complete the registration process.

COMPLETE REGISTRATION

8. Registration Confirmed! You are registered to receive notifications for the offender.
You will be notified when there are updates to the custody record for the offender.

Note: For phone call and SMS text registrations, we recommend adding the VINE
notification number to your contacts list to better ensure delivery of notifications.

@& Registration Confirmed

You are registered to receive notifications for JACK RYAN SMITH. You will be notified when there are updates to the record.

VIEW REGISTRATIONS

Add VINE number to your contact list

To better ensure delivery of notifications, VINE recommends adding (502) 213-2798 to your mobile phone contact list

m Complete Survey E State Resources
Help improve VINE by completing an Connect with Maine victim
anonymous survey. resources.

Q New Search Account

Start a new search. Manage contact information, PIN,
and passwords.

How to Get Notified of Offender Custody Status Changes in VINELink - p. 26 ﬁ\lglw,GR&—: ng'
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How to Add an Offender to My Watch List in VINELink

1. Access VINELink via the web at www.vinelink.com or via our free mobile application.
Select your State to get started.

& VINE

WHAT IS VINE? WHY REGISTER WAYS TO ACCESS SERVICE PROVIDERS TESTIMONIALS REGISTER NOW

QUICK EXIT 3

Empowered by information

VINE is the nation's most reliable and confidential source for updated custody status
and criminal case information. Register and stay informed.

Select state to get started -

-

Alabama L]
Alaska

Arizona .
Arkansas

Califarnia

Colorado L]

2. To access the Watch feature, you must first access your account. On your state's
landing page, select “Sign In.”

@ VI N E' New in VINE® English ~ Help v QUICK EXIT 3]

6 MAINE ME ~ SEARCH ALERTS MY INFO CREATE ACCOUNT |
St s S e v |

WELCOME TO MAINE VINE

et ol APPRISS’
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3. On the Sign In form, you will need to enter your unique Username and Password.

X

SIGN IN CREATE ACCOUNT

Sign in to your account to utilize all the features of VINE.

Username

Password

SIGN IN

Forgot username Forgot password

4, Once you have entered your account credentials, click "Sign In."

X

SIGN IN CREATE ACCOUNT

Sign in to your account to utilize all the features of VINE.

Username
trainingdemo

Password

SIGN IN

Forgot username

Forgot password

How to Add an Offender to My Watch List in VINELink - p. 28
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5. Welcome to VINE! You are now logged in and will be directed to your account landing
page.

Note that your username will display in the header menu to confirm you are logged in
to VINELink. To access more details about your account, select the arrow next to your
username.

aVINE" NewinVINE® English v  Help v  QUICKEXIT 5]

e MAINE ME v SEARCH ALERTS MY INFO

WELCOME TO M,

How can we help you today?

VINE is a free,

6. To search for an offender, select Search for Someone from the main menu to be
taken to the search page.

®V|NE' NewinVINE® English v Help v QUICKEXIT 8)

e MAINE ME v SEARCH ALERTS MY INFO
WELCOME AINE VINE

How can we help you today?

SEARCH FOR
SOMEONE

et ol APPRISS’
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7. On the Search page, your selections will default to “An Offender/Defendant”* and
your state of interest. You may update either of these selections through the dropdown
menus next to each selection.

Once you have confirmed your state and search options, you may search for the
defendant by Name or ID Number. In this example, we will select “Name."”

Search

I'm searching for An offender/defendant ~

located in Maine A
whose Select v is
Name
ID Number

*Note: For those states where court information is not provided to VINE, your option
will default to only "An offender.”

8. For this example, we will enter the name of the defendant. If the exact name is
unknown or does not return results, select "Partial Name" and enter at least the first 2
characters of the last name to include more potential matches.

To include any photos that may have been provided by an agency in your search results,
choose "Display offender photos in search results (if available).”

Once you have entered your search criteria, click “Search.”

Search

I'm searching for An offender/defendant

located in Maine v
whose Mame v is
First Name (optional) Last Name
jack smith

Enter at least 2 characters Enter at least 2 characters

1 last name. If the exact name
‘Partial Name’ and enter at
potential

results, enter the full first a
r does not return res

Partial Name @

Display offender photos in search results (if available)

SEARCH

et ol APPRISS”
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9. Choose the offender from the search result(s). Click on "Record Details” to view the

offender custody status details.

JACK RYAN SMITH

Custody Record

Age 53
Gender Male
Race White

ME: Demo Agency 1

ID Number 434343

Custody Status In Custody
Custody Detail Demo Agency 2

You are signed up to receive notifications

RECORD DETAILS MY REGISTRATIONS

10. Click the "Watch"” icon to add the offender to your Watch List.

JACK RYAN SMITH

Court Record

Age 53
Gender Male
Race White

You are not signed up for notifications

WATCH

RECORD DETAILS

Ethnicity Hispanic

Date of Birth Jan 11, 1967
Case Number DEMOCASE115
Case Status Open

Disposition Date Jun 19,2018

COURT EVENTS

Event Date and Time Aug 14, 2018 11:00 AM EDT
Event Status Scheduled

Event Type Arraignment

Event Location

Demo Court Location 1

333 Demo Court Location Lane

Demo Court Location City, ME 44444

(444) 444-4444

REPORTING AGENCY
Demo Court Agency 1
888 Demo Court Lane
Court City, ME 33333

(333) 333-3333
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11. You will see a brief pop-up stating “Record now viewable in your Watch List." The
Watch icon will also change to blue to indicate your selection.

JACK RYAN SMITH

Custody Record

Age 53

Gender Male

Race White

You are not signed up for notifications ©
WATCH

Record now viewable in your Watch List

12. To view your Watch List, select My Info and then the Watch List tab. Or, select the
“"Watch list" option from your account details dropdown menu.

@ Vl N Ea New in VINE® English = Help + QUICK EXIT 2)

Registrations
REGISTRATIONS WATCH LIST SAVED SERVICE PROVIDERS ACCOUNT SETTINGS Watch list
Saved service providers

Account settings

JACK RYAN SMITH Sign out

Court Record
Age 53
Gender Male

Race White

ME: Demo Court Agency 1
Case Number DEMOCASE115
Case Status Open

RECORD DETAILS GET NOTIFIED

et ol APPRISS’
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Section 3: Defendant Information
How to Search for a Defendant Court Case in VINELink

1. Access VINELink via the web at www.vinelink.com or via our free mobile application.
Select your State to get started.

@ Vl N EQ English ~ 247 Help: 1966277747 | QUICKEXT &)

WHAT 15 VINE? WHY REGISTER WAYS TO ACCESS SERVICE PROVIDERS TESTIMONIALS REGISTER NOW

Empowered by information

VINE is the nation's most reliable and confidential source for updated custody status
and criminal case information. Register and stay informed.

Select state to get started -

-

Alabama L]
Alaska

Arizona .
Arkansas

Califarnia

Colorado L]

2. To search for a defendant court case, choose “Search for Someone.

© VINE NewinVINE  Engish = Hep v ( QUICKEXT &)

v SEARCH ALERTS MY INFO SIGN IN i \ CREATE ACCOUNT

How can we help you today?

O

SEARCH FOR
SOMEONE

APPRISS”
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3. In this example, the search criteria will default to “I'm searching for An
offender/defendant.” To continue your search, enter the Name or Case Number of the
defendant. We will search by Name.

Search

I'm searching for An offender/defendant ~

located in Maine A

whose Select v is

Name

ID Number

Case Number

4, For best search results, enter the full first and last name. If the exact name is
unknown or does not return results, select "Partial Name" and enter at least the first 2
characters of the last name to include more potential matches.

Search

I'm searching for An offender/defendant ~

located in Maine v

whose Name v s

First Name (optional) Last Name

Jack Smith

Enter at least 2 characters Enter at least 2 characters

For best search results, enter the full first and last name. If the exact name
is unknown or does not return results, select ‘Partial Name' and enter at
least the first 2 characters of the last name, to include more potential
matches

Partial Name @

[] Display offender photos in search results (if available)

™

reCAPTCHA
Privacy - Terms

I'm not a robot

APPRISS”
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5. For those users who have not created or signed into a VINELink account, a CAPTCHA
will need to be solved to continue with the search. Check the box next to “I'm not a
robot” to generate the CAPTCHA. (The CAPTCHA will vary each time.)

Solve the CAPTCHA by selecting the appropriate images and clicking “"Verify."

Search

I'm searching for An offender/defendant ~

located in Maine v

whose Name v s

First Name (optional) Last Name

JACK SMITH

Enter at least 2 characters Enter at least 2 characters

For best search results, enter the full first and last name. If the exact name
is unknown or does not return results, select ‘Partial Name’ and enter at
least the first 2 characters of the last name, to include more potential
matches.

Partial Name ©®

[] Display offender photes in search results (if available)

I'm not a robot g

reCAPTCHA
Privacy - Terms

SEARCH

Select all squares with

traffic lights

6. After verifying the CAPTCHA, click “Search” to continue.

Search

How to Search for a Defendant Court Case in VINELink - p. 35

I'm searching for An offender/defendant ~

located in Maine e

whose Name v is

First Name (optional) Last Name

Jack Smith

Enter at least 2 characters Enter at least 2 characters

For best search results, enter the full first and last name. If the exact name
is unknown or does not return results, select ‘Partial Name' and enter at
least the first 2 characters of the last name, to include more potential
matches

Partial Name @

[] Display offender photos in search results (if available)

™
\/ I'm not a robot K

reCAPTCHA
SEARCH

Privacy - Terms
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7. Select the defendant from the search results. Click on Record Details to view court
record details. The Record Details will list identifying information for the defendant,
including the defendant's name, age, gender, and race (where provided).

JACK RYAN SMITH

Court Record

Age 73
Gender Male
Race White

ME: Demo Court Agency 1
umber DEMOCASEDOCKET1
tatus Open

RECORD DETAILS GET NOTIFIED

Didn't find the right person? Search again.

First Name astName Maine

ooking for additional information?

How to Search for a Defendant Court Case in VINELink — p. 36

JACK RYAN SMITH

Court Record

Age73
Gender Male
Race White

You are not signed up for notifications

RECORD DETAILS GET NOTIFIED

Ethnicity Hispanic

Date of Birth Jan 11,1947

Case Number DEMOCASEDOCKET1
Case Status Open

Disposition Date Jun 19, 2019

COURT EVENTS

Event Date and Time Aug 14,2018 11:00 AM EDT
Event Status Scheduled

Event Type Arraignment

Event Location

Demo Court Location 1

333 Demo Court Location Lane

Demo Court Location City, ME 44444

(444) 444-4444

REPORTING AGENCY
Demo Court Agency 1
888 Demo Court Lane
Court City, ME 33333

(333) 333-3333

APPRISS’
INSIGHTS
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How to Get Notified of Defendant Court Case Status Changes in VINELink

1. Find the appropriate defendant court record in your search results. Click Get Notified
to register to receive VINE court case status notifications on the defendant.

JACK RYAN SMITH

Court Record

Age 73
Gender Male
Race White

ME: Demo Court Agency 1

Case Number DEMOCASE1120
Original Case Number DEMOCASE1119
Case Status Open

RECORD DETAILS GET NOTIFIED

2. Select Add to begin entering your notification methods.

JACK RYAN SMITH
Court Record

Age73
Gender Male
Race White

You are not signed up for notifications

RECORD DETAILS GET NOTIFIED

Notification Methods ADD

Select 'Add’ to register for notifications.
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3. You will be taken to the registration workflow. Note the ability to signin or create a
VINELink account at the top of the registration menu.

Register to get notifications for:

JACK RYAN SMITH (Case Number:
DEMOCASE1120)

Sign in or create an account to keep track of your
registrations in one place.

4, Under the Notification Methods, select how you would like to be notified of any
changes in this record. VINE notifications can be delivered by email, text message
(SMS), phone call, teletypewriter (TTY). More than one type of notification method
can be selected.

NOTE: For those who have created or signed in to a VINELink account, you will also see
an option to have notifications delivered in-app.

For this example, we will select “Email.”

A 1. Notification Methods

How should we notify you when there is a change in this
record? We recommend adding at least 2 different methods.
For example, an email and a text message.

O Email

[] B Text Message (SMS)

[] . Phonecall

(] % Teletypewriter (TTY)

APPRISS”

How to Get Notified Defendant Court Case Status Changes in VINELink - p. 38 INSIGHTS

Appriss Inc. Confidential



& VINE

5. Enter the email address at which you would like to receive the notification and
choose the preferred language for the notification. If you would like to register
additional email addresses (such as family members, friends, or other important
contacts), click +Add Another. You may register as many notification methods as you
wish.

Once you have entered your notification methods, select Next: PIN.

A 1. Notification Methods

How should we notify you when there is a change in this
record? We recommend adding at least 2 different methods.
For example, an email and a text message.

Email

Email Address
- . X
Iearnlng@apprlss.com

Preferred language*

English

*Required

@ ADD ANOTHER

[} Text Message (SMS)

[] *. Phonecall

(] % Teletypewriter (TTY)

‘ NEXT: PIN
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6. Enter a 4-digit Personal Identification Number (PIN). Choose a PIN that you will
remember. You may be asked to enter your PIN to confirm you received a notification
or to modify notifications in the future.

8 2. PIN

Choose a PIN that you will remember. You will be asked to
enter your PIN to confirm you received a notification. Also, you
will need your PIN to modify notifications in the future.

Enter PIN

Must be 4 digits (e.q. 1234)

Re-enter PIN

COMPLETE REGISTRATION

7. Once the PIN has been entered, click Complete Registration to complete the
registration process.

8 2.PIN

Choose a PIN that you will remember. You will be asked to
enter your PIN to confirm you received a notification. Also, you
will need your PIN to modify notifications in the future.

Enter PIN
esee

Must be 4 digits (e.g. 1234)

Re-enter PIN
[ TX 1]

COMPLETE REGISTRATION
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8. Registration Confirmed! You are registered to receive notifications for the
defendant. You will be notified when there are updates to the court case record.

Note: For phone call and SMS text registrations, we recommend adding the VINE
notification number to your contacts list to better ensure delivery of notifications.

@V”\]E NewinVINE  English v  Help ~  QUICKEXIT 3]

eMAINE ME ¥ SEARCH ALERTS MY INFO ‘ SIGN IN ‘ ‘ CREATE ACCOUNT

@ Registration Confirmed

You are registered to receive notifications for JACK RYAN SMITH. You will be notified when there are updates to the record.

VIEW REGISTRATIONS

Add VINE number to your contact list

To better ensure delivery of notifications, VINE recommends adding (502) 213-2798 to your mobile phone contact list.

Complete Survey E’ State Resources
Help improve VINE by completing an Connect with Maine victim
anonymous survey. resources.

New Search Account
Q

Start a new search. Manage contact information, PIN,
and passwords.

APPRISS”
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How to Add A Defendant Court Case to My Watch List in VINELink

1. Access VINELink via the web at www.vinelink.com or via our free mobile application.
Select your State to get started.

@ VI N E ) English 24/7 Help: 1-6866-277-7477 QUICKEXIT 5

WHAT IS VINE? WHY REGISTER WAYS TO ACCESS SERVICE PROVIDERS TESTIMONIALS REGISTER NOW

VINE

Empowered by information

VINE is the nation's most reliable and confidential source for updated custody status
and criminal case information. Register and stay informed.

Select state to get started -

~

Alabama o
Alaska

Arizona L]
Arkansas

California

Colorado L]

2. To access the Watch feature, you must first access your account. On your state’s
landing page, select "Sign In."”

@VINEG Newin VINE"  English ~ Help ~  QUICKEXIT 5

© MANE  ME ~ SEARCH ALERTS MY INFO CREATE ACCOUNT

WELCOME TO MAINE VINE

How can we help you today?

VIN B cor tatt
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3. On the Sign In form, you will need to enter your unique Username and Password.

X
SIGN IN CREATE ACCOUNT
Sign in to your account to utilize all the features of VINE.
Username
Password
SIGN IN
Forgot username Forgot password
4, Once you have entered your account credentials, click “Sign In.”
X

SIGN IN CREATE ACCOUNT

Sign in to your account to utilize all the features of VINE.

Username
trainingdemo

Password

SIGN IN

Forgot username Forgot password

APPRISS”
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5. Welcome to VINE! You are now logged in and will be directed to your account landing
page.

Note that your username will display in the header menu to confirm you are logged in
to VINELink. To access more details about your account, select the arrow next to your
username.

@VlNE! New in VINE® English ~ Help ~ QUICK EXIT 8]

e MAINE ME v SEARCH ALERTS MY INFO

WELCOME TO MAINE VINE /

How can we help you today?

6. To search for a defendant or court case, select Search for Someone from the main
menu to be taken to the search page.

@VlNE' NewinVINE® English v Help v QUICKEXIT 8)
o MAINE ME v SEARCH ALERTS MY INFO
C E TO MAINE VINE

How can we help you today?

fide sta

SEARCH FOR
SOMEONE

How to Add a Defendant Court Case to My Watch List in VINELink - p. 44 ﬁ\lglw,GR&—: TSS"'-'

Appriss Inc. Confidential



& VINE

"%

7. On the Search page, your selections will default to “An Offender/Defendant”* and

your state of interest. You may update either of these selections through the dropdown
menus next to each selection.

Once you have confirmed your state and search options, you may search for the
defendant by Name or Case Number. In this example, we will select "Name.”

Search

I'm searching for An offender/defendant ~

located in Maine -
whose Select v is
Name
ID Number

Case Number

*Note: For those states where court information is not provided to VINE, your option
will default to only "An offender.”

8. For this example, we will enter the name of the defendant. If the exact name is
unknown or does not return results, select "Partial Name" and enter at least the first 2
characters of the last name to include more potential matches.

Once you have entered your search criteriq, click “Search.”

Search

I'm searching for An offender/defendant ~

located in Maine -

whose Name v s

First Name (optional) Last Name

jack smith

Enter at least 2 characters Enter at least 2 characters

For best search results, enter the full first and last name. If the exact name

is unknown or does not return results, select ‘Partial Name' and enter at
least the first 2 characters of the last name, to include more potential
matches.

Partial Name ®

[C] Display offender photos in search results (if available)

SEARCH
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9. Choose the appropriate defendant from the search result(s). Click “Record Details"
to view the defendant court case status details.

JACK RYAN SMITH

Court Record

Age 73
Gender Male
Race White

ME: Demo Court Agency 1
Case Number DEMOCASEDOCKET1
Case Status Open

RECORD DETAILS GET NOTIFIED

10. Click the "Watch” icon to add the defendant to your Watch List.

JACK RYAN SMITH

Court Record

Age 73
Gender Male
Race White

You are not signed up for notifications 10
WATCH

RECORD DETAILS GET NOTIFIED

Ethnicity Hispanic

Date of Birth Jan 11, 1947

Case Number DEMOCASEDOCKET1
Case Status Open

Disposition Date Jun 19, 2019

COURT EVENTS

Event Date and Time Aug 14,2018 11:00 AM EDT
Event Status Scheduled

Event Type Arraignment

Event Location

Demo Court Location 1

333 Demo Court Location Lane

Demo Court Location City, ME 44444

(444) 444-4444

REPORTING AGENCY
Demo Court Agency 1
888 Demo Court Lane
Court City, ME 33333

(333) 333-3333
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11. You will see a brief pop-up stating “Record now viewable in your Watch List." The
Watch icon will also change to blue to indicate your selection.

JACK RYAN SMITH

Court Record

Age73
Gender Male
Race White

You are not signed up for notifications @
WATCH

Record now viewable in your Watch List

12. To view your Watch List, select My Info and then the Watch List tab. Or, select the
“"Watch list" option from your account details dropdown menu.

@V”\JE! NewinVINE' English ¥ Help ¥ | QUICKEXIT &)

Registrations

REGISTRATIONS WATCH LIST SAVED SERVICE PROVIDERS ACCOUNT SETTINGS ’
Watch list
Saved service providers
JACK RYAN SMITH Account settings
Court Record
Si t
Age 73 gned
Gender Male
Race White
ME: Demo Court Agency 1
Case Number DEMOCASEDOCKET1
Case Status Open
RECORD DETAILS GET NOTIFIED
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Section 4: Registration Information
How to Look Up My Registrations in VINELink

1. From your state's VINELink landing page, select "Look Up Registrations.”

@VlNEn New in VINE" English + Help » QUICK EXIT 3]

6 MAINE ME v SEARCH ALERTS MY INFO | SIGN IN ‘ CREATE ACCOUNT

WELCOME TO MAINE VINE

How can we help you today?

LOOK UP
REGISTRATIONS

2. On the next screen, confirm your selection by clicking "Continue.”

Search

I'm searching for My Registrations -

CONTINUE

. o . APPRISS’
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3. To find your registrations, you will be asked to enter either the phone number (for all
phone call, SMS text, or TTY registrations) or the email address that was entered at the
time of registration.

In this example, we will select "Phone.”

Find registrations
Enter the following information to find your registrations.

Notification method
Phone

Phone

Email

required

PIN

4, Enter the Phone Number for your registration, and then enter the 4-digit PIN
(Personal Identification Number) that you established at the time of your registration
to confirm your identity.

Then, select Submit to continue.
Find registrations

Enter the following information to find your registrations.

Notification method
Phone

Enter phone number*

(502) 555-5555

*Required

FIN
LL L]

I don't know my PIN

SUBMIT

. o . APPRISS’
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5. If you have forgotten your PIN, select “l don't know my PIN."”

Find registrations
Enter the following information to find your registrations.

Notification method
Phone

Enter phone number*

(502) 555-5555

*Required

PIN
LL L L]

I don't know my PIN
SUBMIT

6. To confirm your identity, a verification code will be sent to your email address or
texted to your phone number. You may also select your preferred language for your
verification.

Select "Send Code" to receive the verification code. The code will be valid for 30
minutes.

Get a verification code to access registrations

If you don't know the PIN associated with your registrations,
we can send you a code to verify your identity.
A verification code will be sent to (502) 555-5555

Preferred language*

English

*Required

SEND CODE

: N — APPRISS’
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7. Enter the four-digit verification code you received and click “Submit.” Or, if you did
not receive the code or if it is no longer valid, select "Send New Code."

Enter verification code

A verification code has been sent to (502) 555-5555.
Enter the code to access your registrations.

Enter verification code *
L1 1l

*Required

SUBMIT

Send New Code

8. Your search results will display a list of all registrations that match the specific
combination of the phone number and PIN entered in your search.

Search results for "(502) 555-5555" with the PIN you entered

JACK RYAN SMITH

Court Record

Age 53
Gender Male
Race White

ME: Demo Court Agency 1
Case Number DEMOCASE115
Case Status Open

Notification Method Phone Call
Notification Language English

DELETE

JACK RYAN SMITH

Custody Record

Age 53
Gender Male
Race White

ME: Demo Agency 1

ID Number 434343

Custody Status In Custody
Custody Detail Demo Agency 2

Notification Method Phone Call
Notification Language English

DELETE

: N — APPRISS’
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9. To delete a registration, simply click "Delete” on the search result card.

JACK RYAN SMITH
Custody Record

Age 53
Gender Male
Race White

ME: Demo Agency 1

ID Number 434343

Custody Status In Custody
Custody Detail Demo Agency 2

Notification Method Phone Call
Notification Language English

DELETE

10. NOTE: For those users who have created and signed in to a VINELink Account, you
may see an option to add a registration to your account. This will move a registration
that was created outside of your account (for example, if you registered for
notification before creating an account) to the Watch List within your account. You will
not need to re-register to receive the notification. This is only a simple way to quickly
view that registration and the offender’s current custody status upon accessing your
account.

To add this registration to your Watch List, click "Add to Account.”

JACK RYAN SMITH

Custody Record

Age 53
Gender Male
Race White

ME: Demo Agency 1

ID Number 434343

Custody Status In Custody
Custody Detail Demo Agency 2

Notification Method Phone Call
Notification Language English

ADD TO ACCOUNT DELETE

. o . APPRISS’
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11. For those with a VINELink Account, you may view a full list of your registrations by
selecting "My Info" near the top of the screen. Then, select the "Registrations” tab.

You can also quickly view all your registrations by selecting "Registrations” from your
user account dropdown menu.

®V|NE“ New in VINE®  English ~ Help ~ QUICK EXIT 5]

Q@ MAINE  ME ~ SEARCH ALERTS MY INFO h @ tiningdemo ~

Registrations
REGISTRATIONS WATCH LIST SAVED SERVICE PROVIDERS ACCOUNT SETTINGS Wateh list

Saved service providers

JACK RYAN SMITH

Court Record Account settings
Age 53 Sign out

Gender Male

Race White

ME: Demo Court Agency 1
Case Number DEMOCASE115
Case Status Open

You are signed up to receive notifications

RECORD DETAILS MY REGISTRATIONS

JACK RYAN SMITH

Custody Record

Age 53
Gender Male
Race White

ME: Demo Agency 1

ID Number 434343

Custody Status In Custody
Custody Detail Demo Agency 2

You are signed up to receive notifications

RECORD DETAILS MY REGISTRATIONS

Look up registration(s)

If you are looking for a registration that has not been added to your account, you
can look up registrations by notification method.

NOTE: If you have not yet created or signed into a VINELink Account, you will be
presented with the options for Create Account or Sign In when you try to access My
Info.

You are using VINE as a Guest

My Registrations allows you to quickly and easily access and manage your current registrations.

Sign in or create an account to access this feature.
CREATE ACCOUNT m

. o . APPRISS’
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Section 5: Service Provider Information
How to Find Service Providers in VINELink

1. From your state’s VINELink landing page, select "Find Service Providers."

@VINE! New in VINE® English ~ Help ~ QUICK EXIT 3]

@ MAINE ME ¥ SEARCH ALERTS MY INFO 8 trainingdemo v

WELCOME TO MAINE VINE

How can we help you today?

cure, and confic | tatt

FIND SERVICE
PROVIDERS

2. On the resulting search screen, you will be able to search for a service provider by
either "has organization name” or "helps with."”

In this example, we will select “helps with.”

Search

I'm searching for A Service Provider -
located in Maine v

who Select v

has organization name

helps with

. , , . . APPRISS’
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3. The "helps with" menu will provide a list of services offered by providers in our
system. Services listed include Basic Needs, Children's Services, Counseling, Crisis
Support, Financial Assistance, Healthcare (Physical), Information About Offender,
Legal Assistance, and Victim Assistance.

Choose from the listed services to find a provider who may assist with that specific
need.

In our example, we will select "Basic Needs."

Search
I'm searching for A Service Provider -
located in Maine -
who helps with -
Select -
~
Basic Needs

Children's Services
Counseling

Crisis Support
Financial Assistance

Healthcare (Physical)

4, For those users who have not created or signed into a VINELink account, a CAPTCHA
will need to be solved to continue with the search. Check the box next to “I'm not a
robot” to generate the CAPTCHA. (The CAPTCHA will vary each time.)

Solve the CAPTCHA by selecting the appropriate images and clicking “Verify."
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Select all images with

Search s
I'm searching for A Service Provider -
located in Maine -
who helps with -
Basic Needs -
™
I'm not a robot b
reCAPTCHA
Privacy - Terms

SEARCH

5. After verifying the CAPTCHA, click "Search” to continue.

Search

I'm searching for A Service Provider -
located in Maine v

who helps with v

Basic Needs -

™
V/ I'm not a robot o
reCAPTCHA
Privacy - Terms
SEARCH
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6. Your search results will include a list of providers in the state you selected who may
provide assistance with the specific need you selected. Here, the results pictured include
those organizations who may assist with Basic Needs.

Here is a list of resources located in "Maine" that may be able to help you with "Basic

Needs"
Filter Results By Zip Code -
Distance = from Enter Zip Code

[ Include National Service Providers FILTER

DEMO LEGAL SERVICES, INC.

222 Demo Road
Demo City, ME 40223
Knox County

Phone (555) 555-5554
Website http://www.demolegalservices.org

DETAILS

DEMO VICTIM HELP CENTER

123 Main Street
Demo City, ME 43321

Phone (800) 555-1212
Website http://www.demovictimhelpcenter.org

DETAILS

7. To narrow down the search results, you may choose to filter them by Zip Code.

Here is a list of resources located in "Maine” that may be able to help you with "Basic

Needs"
Filter Results By Zip Code v
Distance = from Enter Zip Code

[ Include National Service Providers FILTER

APPRISS”
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8. Select the Distance from your desired zip code. Distance options include providers
within a 1-mile radius to as far away as 50 miles.

Here is a list of resources located in "Maine” that may be able to help you with "Basic
Needs"

Filter Results By Zip Code -

Distance = from Enter Zip Code

1 mile

Providers FILTER
5 miles

10 miles

20 miles

50 miles

9. Enter your desired Zip Code in the blank field.

Here is a list of resources located in "Maine" that may be able to help you with "Basic

Needs"
Filter Results By Zip Code -
Enter Zip Code
5 miles v from 40223

[J Include National Service Providers FILTER

10. Note the option to include National Service Providers in your results, as well.

Here is a list of resources located in "Maine" that may be able to help you with "Basic
Needs"

Filter Results By Zip Code -

Enter Zip Code
5 miles ~ from 40223

Include National Service Providers FILTER
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11. Once you have made your selections, click “Filter.”

Here is a list of resources located in "Maine" that may be able to help you with "Basic
Needs”

Filter Results By Zip Code v

Enter Zip Code
5 miles ~ from 40223

Include National Service Providers FILTER

12. Alternatively, you may choose to filter your results by County or Parish.

Here is a list of resources located in "Maine" that may be able to help you with "Basic
Needs"

Filter Results By County or Parish v

Enter County or Parish Name

[ Include National Service Providers FILTER

13. Enter the County or Parish Name in the blank field or select from the options

present in the dropdown menu.

Here is a list of resources located in "Maine" that may be able to help you with "Basic
Needs”

Filter Results By County or Parish v

Enter County or Parish Name

Androscoggin County

FILTER

Aroostook County

Cumberland County
Franklin County

Hancock County
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14. Once you have made your selections, click “Filter."

Here is a list of resources located in "Maine" that may be able to help you with "Basic
Needs”

Filter Results By County or Parish v

Enter County or Parish Name

Androscoggin County

Include National Service Providers FILTER

15. In your search results, you will see basic information about the service provider,
which may include contact information and links to the organization's website. To view
more information about the service provider, click "Details.”

DEMO LEGAL SERVICES, INC.

222 Demo Road
Demo City, ME 40223
Knox County

Phone (555) 555-5554
Website http://www.demolegalservices.org

DETAILS
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16. The "About"” tab will give more detail about the type of support provided by the
organization. Information may include services offered, languages offered, specialty
groups supported, and/or a mission or description of the organization, as well any other
relevant details the organization may have chosen to share.

DEMO LEGAL SERVICES, INC.

222 Demo Road
Demo City, ME 40223
Knox County

Phone (555) 555-5554

Website hitp://www.demolegalservices.org

CONTACT US

SERVICES OFFERED
Victim Assistance
Crisis Support

Basic Needs
Healthcare (Physical)
Legal Assistance
Financial Assistance
Children's Services

LANGUAGES OFFERED
English, Spanish

MISSION/DESCRIPTION
Demo Legal Services provides access to justice to vulnerable populations,
regardless of their ability to pay, to protect their rights, safety, and family stability.
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17. "Contact Us" will include more information about how to reach out to this specific
organization. Information may include organization hours, phone numbers, location
information, websites, social media, as well any other relevant details the organization

may have chosen to share.

DEMO LEGAL SERVICES, INC.

222 Demo Road
Demo City, ME 40223
Knox County

Phone (555) 555-5554

Website http://www.demolegalservices.org

ABOUT

HOURS
Monday - Friday 9AM - 5PM PST, Closed Saturday and Sunday

PHONE NUMBERS
(555) 555-5554

Fax (555) 555-5553
LOCATIONS

Demo Main Location
222 Demo Road

Demo City, ME 40223
Knox County

WEBSITES
http://www.demolegalservices.org
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How to Save a Service Provider to My VINELink Account

1. Access VINELink via the web at www.vinelink.com or via our free mobile application.
Select your State to get started.

@ Vl N EQ English = 24/7 Help: 1-866-277-7477 QUICK EXIT 2]

WHAT IS VINE? WHY REGISTER WAYS TO ACCESS SERVICE PROVIDERS TESTIMONIALS REGISTER NOW

Empowered by information

VINE is the nation's most reliable and confidential source for updated custody status
and criminal case information. Register and stay informed.

Select state to get started -

-

Alabama L]
Alaska

Arizona .
Arkansas

Califarnia

Colorado L]

2. To save service provider information, you will first need to access your account. On
your state's landing page, select “Sign In” from the menu in the header.

@VINEB New in VINE" English ~ Help ~ QUICK EXIT 3]

e MAINE ME ¥ SEARCH ALERTS MY INFO CREATE ACCOUNT

WELCOME TO MAINE VINE

How can we help you today?

APPRISS”
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3. On the Sign In form, you will need to enter your unique Username and Password.

X
SIGN IN CREATE ACCOUNT
Sign in to your account to utilize all the features of VINE.
Username
Password
SIGN IN
Forgot username Forgot password

4. Once you have entered your account credentials, click “Sign In."

X
SIGN IN CREATE ACCOUNT
Sign in to your account to utilize all the features of VINE.
Username
trainingdemo
Password
(LI III I L] )
SIGN IN
Forgot username Forgot password

APPRISS”
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5. Welcome to VINE! You are now logged in and will be directed to your account landing
page. Note that your username will display in the header menu to confirm you are
logged in to VINELink.

@VlNE' NewinVINE®  English ~ Help v QUICKEXIT 5

© MANE  ME ~ SEARCH ALERTS MY INFO
WELCOME TO MAINE VINE /

How can we help you today?

6. To find a service provider or victim resource agency, select "Find Service Providers."

@ VINE® NewinVINE® English v  Help~  QUICKEXIT 5]

© MaNE  ME - SEARCH ALERTS MY INFO

WELCOME TO MAINE VINE

How can we help you today?

FIND SERVICE
PROVIDERS

APPRISS”
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7. On the Search page, your selections will default to “A Service Provider” and your
state of interest. You may update either of these selections through the dropdown
menus next to each selection.

Once you have confirmed your state and search options, you may search for a service
provider by organization name or helps with. In this example, we will select "helps with."”

Search

I'm searching for A Service Provider -
located in Maine -

who Select -

has organization name

helps with

8. Review the list of services offered under "helps with":

Basic Needs, Children's Services, Counseling, Crisis Support, Financial Assistance,
Healthcare (Physical), Information About Offender, Legal Assistance, or Victim
Assistance.

We will choose "Basic Needs.” Once you have made your selection from the list of
services offered, click Search.

Search

I'm searching for A Service Provider v

located in Maine v

who helps with v

Basic Needs - =

Basic Needs

Children's Services
SEARCH .
Counseling
Crisis Support
Financial Assistance

Healthcare (Physical)
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9. View the list of resources in the search results and click "Details” to learn more about
the Service Provider. Note that results can be filtered by zip code, distance, county, or
parish name.

You may also choose to include National Service Providers in your results by checking
the box.

Here is a list of resources located in "Maine” that may be able to help you with "Basic
Needs'

Filter Results By Zip Code v

1 mile + from Enter Zip Code

Include National Service Providers FILTER

DEMO LEGAL SERVICES, INC. [ |

222 Demo Road
Demao City, ME 40223
Knox County

Phone (555) 555-5554
Website http://www.demolegalservices.org

DETAILS

DEMO VICTIM HELP CENTER [ |

123 Main Street
Demo City, ME 43321

Phone (800) 555-1212
Website http://www.demovictimhelpcenter.org

DETAILS
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10. In the service provider details, select either the "About” tab to learn more about the
Service Provider, or the "Contact Us" tab to see contact information.

DEMO LEGAL SERVICES, INC. n DEMO LEGAL SERVICES, INC. n
222 Demo Road 222 Demo Road
Demo City, ME 40223 Demo City, ME 40223
Knox County Knox County
Phone (555) 555-5554 Phone (555) 555-5554
Website http://www.demolegalservices.org Website http://www.demolegalservices.org
ABOUT CONTACT US ABOUT CONTACT US
SERVICES OFFERED HOURS
Victim Assistance Monday - Friday 9AM - 5PM PST, Closed Saturday and Sunday
Crisis Support
Basic Needs PHONE NUMBERS
Healthcare (Physical) (555) 555-5554
Legal Assistance Fax (555) 555-5553

Financial Assistance

Children's Services LOCATIONS

Demo Main Location
LANGUAGES OFFERED 222 Demo Road
English, Spanish Demo City, ME 40223

Knox County
MISSION/DESCRIPTION

Demo Legal Services provides access to justice to vulnerable populations, WEBSITES
regardless of their ability to pay, to protect their rights, safety, and family stability. http:/fwww.demolegalservices.org

11. To save a Service Provider to your account, selecting the bookmark icon on the
Service Provider at the top of the card.

DEMO LEGAL SERVICES, INC. n

222 Demo Road
Demo City, ME 40223
Knox County

Phone (555) 555-5554

Website http:/www.demolegalservices.org

ABOUT CONTACT Us

HOURS
Monday - Friday 9AM - SPM PST, Closed Saturday and Sunday

PHONE NUMBERS
(555) 555-5554
Fax (555) 555-5553

LOCATIONS

Demo Main Location
222 Demo Road
Demo City, ME 40223
Knox County

WEBSITES
http:/www.demolegalservices.org
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12. You will see a brief pop-up stating “Service provider has been saved.” The bookmark
icon will also change to blue to indicate your selection.

DEMO LEGAL SERVICES, INC. O

222 Demo Road
Demo City, ME 40223
Knox County

Phone (555) 555-5554

Website http://www.demolegalservices.org

e provider has been saved

13. To view your list of Saved Service Providers, select My Info and then the Saved
Service Providers tab. Or, select the "Saved service providers” option from your
account details dropdown menu.

@V|NEG NewinVINE' Englsh v Helpv  QUICKEXT )

@ MAINE ME ~ SEARCH ALERTS e trainingdemo ¥

Registrations

Watch list
REGISTRATIONS WATCH LIST SAVED SERVICE PROVIDERS ACCOUNT SETTINGS B
Saved service providers
Account settings
DEMO LEGAL SERVICES, INC. | sionedt
227 Demo Road
Demo City, ME 40223
Knox County

emolegalservices.org

DETAILS

APPRISS”

How to Save a Service Provider to My VINELink Account - p. 69 INSIGHTS

Appriss Inc. Confidential



& VINE

How to Use the “l Need Guidance” Feature in VINELink

1. Access VINELink via the web at www.vinelink.com or via our free mobile application.
Select your State to get started.

@ Vl N Ee English v 24/7 Help: 18562777477 QUICKEXT )

WHAT 1S VINE? WHY REGISTER WAYS TO ACCESS SERVICE PROVIDERS TESTIMONIALS REGISTER NOW

Empowered by information

VINE is the nation's most reliable and confidential source for updated custody status
and criminal case information. Register and stay informed.

Select state to get started -

-

Alabama L]
Alaska

Arizona L]
Arkansas

California

Colorado L]

2. To be guided to important resources, select “l Need Guidance"” from the main menu.

@ VINE® NewinVINE® English v Help v QUICKEXIT 3)

@© mame  ME - SEARCH ALERTS MY INFO SIGNIN | | CREATE ACCOUNT

| NEED GUIDANCE
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3. Respond to the question: “Do you feel safe right now?" If your response to the
question is YES, complete the statements in the menu to guide you to helpful
resources. You may check all that apply.

Do you feel safe right now? Select one or more of the statements below to help us
guide you to helpful resources.

| want to talk with someone

YES

| have been harmed by...

Select, if applicable >
My situation has impacted my...

. - >
Select, if applicable
| need help with... 5

Select, if applicable

Located In Maine -

NEXT

4, Once you have made your selections, click NEXT to view the results for State and
National Service Providers that match the selections you made.

Select one or more of the statements below to help us
guide you to helpful resources.

| want to talk with someone

| have been harmed by...

Domestic Abuse ?
My situation has impacted my...

. >
Physical Health
| need help with... N

Basic Needs

Located In Maine -

NEXT
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5. View the list of resources in your search results. Note that results can be filtered by
Zip Code, Distance, or County or Parish name. You may also choose to include National
Service Providers in your results by checking the box. To learn more about a Service
Provider in your results, click "Details.”

Here is a list of resources located in "Maine” that may be able to help you with "Basic

Needs'
Filter Results By Zip Code -
1 mile ~ from Enter Zip Code
Include National Service Providers
DEMO LEGAL SERVICES, INC. n

222 Demo Road
Demo City, ME 40223
Knox County

Phone (555) 555-5554
Website http:/www.demolegalservices.org

DETAILS

DEMO VICTIM HELP CENTER n

123 Main Street
Demo City, ME 43321

Phone (800) 5551212
Website http:/www.demovictimhelpcenter.org

DETAILS

6. If your response to the question “Do you feel safe right now?" is NO, respond to the
question "Are you in immediate danger?”

If your response is YES, there is a choice to call 911. Selecting not to call 911 will display a
list of service providers with 24-hour hotlines.
Do you feel safe right now? . .
y g Are you in immediate danger?

YES

If you are in immediate danger,
call 911

CALL 911

| DON'T WANT TO CALL 911
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7. If your response to the question “Are you in immediate danger?” is NO, complete the
statements in the menu to guide you to helpful resources. Once you have made your
selections, click “Next" to view the results for State and National Service Providers who
match the selections you made.

Select one or more of the statements below to help us
guide you to helpful resources.

Are you in immediate danger‘? | want to talk with someone

| have been harmed by...
Domestic Abuse

YES
My situation has impacted my... 3

I need help with...
Basic Needs

Located In Maine -

NEXT
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Section 6: VINELink Frequently Asked Questions

What is VINELink?

VINELink is an online portal to VINE, America's leading victim notification network.
VINE has been providing victims and concerned citizens with the power of information
for over 25 years, affording countless individuals the sense of security they deserve.
VINELink can be accessed 24/7/365, providing reliable information regarding custody
status changes and criminal case information.

The VINE service notifies victims and concerned citizens via telephone, email, TTY, text
message, and in-application notifications (where available). You may also sign up to
receive notifications by calling your participating state or county's toll-free telephone
number.

What's new in VINELink?

Depending on your selected state, you may notice a difference in the way VINELink
looks. We have enhanced the overall user experience, adding features that will
significantly benefit the community of victims and concerned citizens, and have made
information more easily accessible.

For the most recent updates to VINELIink, click "New in VINE"” from the top menu in
VINELink.

Why can't | find the offender or court case | am searching for?

VINE provides information on offenders who are currently in custody or who may have
been recently released from custody. If your search does not produce the offender you
are looking for, please contact the facility where you believe that offender is housed to
inquire about his/her custody status.

Possible reasons the offender or case was not found:

1. Facility is offline: Occasionally, a facility may experience a loss of connection to
VINE due to service interruption or required maintenance. During this time, the
facility is considered to be “offline.” When this happens, the facility's current
custody information will be unavailable. Until connection is restored, this
information, as well as the ability to search for offenders and register to receive
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notifications, will also be unavailable. Upon reconnection, custody information is
updated, and all functions are once again available. If you need offender
information quickly, please contact the facility directly.

2. In the custody of another agency:
o Federal inmates: VINE does not receive federal inmate information.
Please visit the Bureau of Prison's Inmate Locator for assistance.
o U.S.Immigration and Customs Enforcement (ICE): Please visit
www.ice.gov and use the Detainee Locator tool to search for an
offender who is in ICE custody.

3. Non-participating areas: VINE is available in the majority of the United States,
but there are certain states with counties that do not yet utilize the VINE
service. VINE is unable to receive information from non-participating areas and
thus the offender search functionality may not yet be available in your selected
state or area. If you are unable to locate an offender, try contacting the facility
directly.

How do notifications work in VINELink?

VINELink offers multiple custody status notification options, including telephone, TTY,
email, text message, and in-app notifications. Victims can choose how they wish to be
alerted.

1. Phone/TTY: Once you register to receive phone (or TTY for the hearing impaired)
notifications, VINE will call the phone number you have provided when there is a
change in an offender’'s custody status. The types of custody changes may vary
depending on the state or facility where the offender is located. When you
receive a phone call from VINE, listen to the message, then enter your previously
selected PIN followed by the pound (#) key. Entering your PIN lets VINE know
that you received the call and will stop VINE from calling you again regarding
this particular status change. For this reason, please do not register a phone
number that rings to a switchboard. If you do not answer a notification call,
VINE will leave a message and continue to call you back until you enter your PIN,
or until a predetermined amount of time has passed. This timeframe varies from
state to state, but it is usually between 24 to 48 hours.

o Tip: To better ensure delivery of notifications, VINE recommends adding
(502) 213-2798 to your mobile phone contact list.

2. Emuail: Once you register to receive email notifications, VINE will email the
address you provided when a change in the offender’s status has occurred. The
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types of custody changes that generate notification emails vary depending on
the state or facility where the offender is located. You will receive only one email
per status change. Most states do not require a PIN for email notifications.

o Tip: Add the following email address to your address book or white list to
prevent VINE email notifications from being blocked by your spam filter:
do-notreply@globalnotifications.com.

Text message (not available in all areas): Once you register to receive text
message notifications, VINE will send you a text message when an offender's
status changes. The types of custody changes that generate notification texts
may vary depending on the state or facility where the offender is located. You
will receive only one text message per status change. You may be required to
create a 4-digit PIN for text notifications.

In-app notifications: Once you register to receive in-app notifications, VINE wiill
send you an in-app notification when an offender’s status changes. The types of
custody changes that generate in-app notifications may vary depending on the
state or facility where the offender is located. In-app notifications will be stored
under the notification dashboard indicated by the ALERTS icon in the VINELink
app. If you are using the mobile app, and have agreed to receive push
notifications from VINELink, you may choose from various settings for displaying
the push notification banner. These notifications can be received from both your
mobile device and through the VINELink website. (Note that in-app notifications
are only available to those who hold a verified VINELink user account.)

Why am | being asked for a PIN?

As a security measure, we ask that you create a 4-digit Personal Identification Number
(PIN) when registering to receive notifications. Your PIN is necessary to verify that you
are the intended recipient of the notification. You will also need your PIN if you wish to
update or disable your registered notifications.

If you have created and verified a VINELink account, you can create one universal PIN
that will span across all registered notifications. This can be updated in either your
VINELink account profile, or within each registration.

What is the VINE “Caller ID" number and "Sender Email” address for notifications?

Phone calls from VINE will show up on caller ID as 502-213-2798. Email notifications will
be sent to you from do-not-reply@globalnotifications.com.
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How do | delete my registrations?

Verified VINELink account holders: Within VINELink, go to your Watchlist and select the
offender whose registration you would like to change. Select the Get Notified tab, and
either delete, or add a new notification method.

Guest users: As a guest user, use the Search > My Registrations feature and select the
notification you wish to delete.

All users may also request assistance from our CustomerFirst Center by contacting
their state’'s toll-free VINE phone number. For our VINE Directory, please visit
https://apprisssafety.com/vine3directory/.

How do | create and verify an account?

For states that have an account creation feature, select Create Account and follow the
prompts to create a username and password. You will be prompted to verify your
account via email or text message.

How do | find registrations from the previous version of VINELink?

To find previous registrations, select the Search icon, then select the dropdown and
choose My Registrations. Enter your registration information to locate your existing
registrations.

If you have a VINELink account, you can add your existing notifications to your account
so that they are viewable in your Watch List.

If you are a guest user, you can choose to create an account, or find your registration
through the My Registrations feature.

How do | search for an offender or defendant?

To search for an offender, select the Search icon, choose An Offender/Defendant from
the dropdown menu, then search by Name or Offender or Defendant Case ID.
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Can | register for notifications on more than one offender or defendant?

Yes, users may register to receive notifications of updates on multiple offenders or
defendants as needed.

How do | search for a service provider?

To search for a service provider, select the Search icon, choose Service Provider from
the dropdown menu, then search by Name or Helps With.

If you are not sure how to get started, select Not Sure, Guide Me from the Search
feature. You will be prompted to provide some clarifying information regarding your
current needs and/or how you have been impacted. Once this is complete, you will be
presented with a list of service providers that can assist you.

Can | search outside of my state?

VINE's data is not restricted to the state in which you reside. Through VINELIink, victims
and concerned citizens can search for important offender or court case information
and receive notification from any of the states that currently participate in the service.

How do | stop unwanted VINE notifications?

Using your PIN, access the VINELink app or website and search for the offender
registration you wish to delete (if you are a guest user). Account holders may also go to
their Watch List to locate the offender whose registration they wish to delete.

If you do not know your PIN, or if you believe you are receiving a notification in error,
please call your state’s toll-free VINE number. Select the option that allows you to
speak with an operator who will assist you in stopping any unwanted calls.

What should | do if | forgot my PIN?

If you've forgotten your PIN, please dial your state's toll-free VINE number and select
the option that allows you to speak to one of our operators. Additionally, you may also
reach out to the facility where the offender is housed to request assistance with
registration or notification.
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What is "Watch?”

"Watch" allows you to bookmark offenders you want to track so you don't have to
search again.

To get started, search for an offender and sign up for notifications or choose the
Watch icon to save the offender to this list. Please note that if you only add an
offender to your Watch List, but do not register for notifications, you will not be
notified of custody status changes. You will need to sign in or create an account to have
access to this feature.

What is "Contacts?"

"Contacts” allows you to bookmark service providers of interest so you don't have to
search again.

To get started, search for a service provider and choose the Contacts bookmark icon to
save the provider to this list. You will need to sign in or create an account to have
access to this feature.

What is "News?"

The News Feed shows news and other information from your state VINE program and
other service providers. You will need to sign in or create an account to have access to
this feature.

How current is VINE?

VINE information is as current as the data received from jail facilities. If you believe
that VINE is presenting any outdated data, please call the facility directly for an update
and initiate your personal safety plan.

Can you change or remove offender information in VINE?

No. Offender information in VINE is received directly from local and state facilities for
the purpose of notifying victims when a change in an offender’s custody status occurs.
We work closely with state and local agencies to ensure data integrity and accuracy. If
you believe that there might be incorrect data in VINE, please report this to the facility
directly.
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What web browsers does VINELink support?

We support the current and previous major versions of the following browsers on a
rolling basis.
o Microsoft Internet Explorer — http://windows.microsoft.com/internet-explorer

o Microsoft Edge - https://www.microsoft.com/en-us/edge

o Google Chrome - http://www.google.com/chrome

o Mozilla Firefox — https://www.firefox.com

To identify what browser and version you are currently using, visit the following
site: http://whatbrowser.org.

A screen resolution size of at least 1024x768 pixels is also recommended.
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http://www.vinelink.com/
https://apprisssafety.com/resources/training/
mailto:VINESupport@appriss.com
https://www.facebook.com/VINENotifies/
https://twitter.com/VINENotifies
https://www.linkedin.com/company/apprisssafety
https://www.youtube.com/channel/UCbnIFtXzr74Tc2YfE2gQzsg

